PIP Review Template Letter
Full version for Purpl members

Member note: Copy this into the official PIP review call for evidence response, or use it as a guide to write your own response. Delete anything that does not apply.

Email to - timmsreview.callforevidence@dwp.gov.uk
Subject line: Response to the Timms Review of Personal Independence Payment

Dear Timms Review Team,

I am writing to share my experience of Personal Independence Payment, known as PIP, as part of the Timms Review call for evidence.

I am responding as: [delete as appropriate]
· a disabled person
· someone with a long term health condition
· a current PIP claimant
· a previous PIP claimant
· someone applying for PIP
· someone who decided not to apply because the process felt too difficult
· a parent or carer
· a family member supporting someone through PIP
· someone with professional or community experience of supporting disabled people

I believe it is important that the review hears directly from disabled people and people with long term health conditions, because PIP affects real lives, not just paperwork or statistics.

My experience of PIP

I live with: [Add your disability, condition, symptoms or access needs, if you feel comfortable.]

This affects my daily life in the following ways:

· [Example: I struggle to prepare food safely because...]
· [Example: I need help washing, dressing or managing medication because...]
· [Example: I cannot reliably use public transport because...]
· [Example: I experience fatigue, pain, anxiety, sensory overload, brain fog or mobility issues that affect my daily routine.]
· [Add your own examples.]
· 
What PIP helps me with

PIP helps me manage some of the extra costs of being disabled or living with a long term health condition.
For me, these costs include:

· transport to appointments or essential journeys
· taxis when public transport is not accessible or safe for me
· extra heating or energy use
· mobility aids or accessibility equipment
· support with care, cleaning, food preparation or daily tasks
· medication, health related products or private therapies
· specialist food, clothing or bedding
· replacement items because of my condition
· help staying connected and reducing isolation
· other costs: [add your own]

Without PIP, I would find it harder to:
· stay independent
· attend appointments
· manage my health
· leave the house safely
· afford essential disability related costs
· reduce pressure on my family or carers
· take part in work, education, family life or my community

What the PIP process feels like
My experience of the PIP process has been:
· stressful
· confusing
· inaccessible
· upsetting
· too focused on fixed questions
· difficult for fluctuating conditions
· difficult for mental health conditions
· difficult for neurodivergent people
· difficult for people with pain, fatigue or cognitive issues
· dependent on whether someone has help to complete the form
· unfair because decision makers did not understand my condition
· difficult because medical evidence was hard to get or expensive

One of the hardest parts of the process was: [Add your example.]

For example: [Add a real example, such as how long the form took, whether you needed help, whether the assessment felt inaccurate, or whether the decision missed important parts of your condition.]

What I want the review to understand
I want the review to understand that PIP is not a luxury. For many disabled people, it helps cover the extra costs of daily life and protects a small amount of independence and dignity.

The current system can feel like it asks disabled people to prove how unwell, unsafe or limited they are, rather than understanding the real impact of their condition.

I would like the review to consider:
· making the application form easier to understand
· making assessments more accessible and less stressful
· improving understanding of fluctuating conditions
· improving understanding of invisible disabilities
· improving understanding of mental health conditions
· improving understanding of neurodivergence
· putting more weight on lived experience
· making it easier to submit evidence
· reducing unnecessary reassessments for lifelong or long term conditions
· making decisions clearer and more consistent
· making sure the system recognises the real extra costs of disability

What needs to change
I believe PIP should be:
· fairer
· more accessible
· less stressful
· clearer
· more consistent
· more respectful
· better at understanding real life disability costs
· better at recognising fluctuating and invisible conditions
· designed with disabled people, not just about disabled people

My main message to the review is: [Add your most important point here.]

For example: “Please make sure PIP continues to support disabled people with the extra costs of daily life, and please make the system easier, fairer and more humane for people who already face enough barriers.”
Thank you for reading my response.

Kind regards,
[Your name or Anonymous]
[Optional: your location or region]
[Optional: whether you are responding as a disabled person, carer, parent or organisation]
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